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SOEC customer feedback
Belmont

We hope you have enjoyed your visit to Belmont.  We’d really value your comments to help make future visits even better for our customers.  Please take a moment to complete the questions below and email back to info@soec.org.uk

For each question please tick the box that most closely reflects your opinion.

Have you been to Belmont before?				yes		no

Have you been to another SOEC Centre?       			yes		no

What made you choose Belmont?   

	Your visit this week
	Excellent
	Good
	OK
	Poor
	Very Poor

	Your enjoyment
	
	
	
	
	

	Your group’s enjoyment
	
	
	
	
	

	Value for money
	
	
	
	
	

	Visit overall
	
	
	
	
	

	
	
	
	
	
	

	How was your welcome and induction?
	
	
	
	
	

	
	
	
	
	
	

	If your group undertook activities with SOEC staff, how do you rate us in terms of: 
	
	
	
	
	

	Overall learning experience by the group
	
	
	
	
	

	Engagement of group during session
	
	
	
	
	

	Safety
	
	
	
	
	

	Enjoyment of activities
	
	
	
	
	

	
	
	
	
	
	

	Catering
	
	
	
	
	

	Friendliness of catering staff
	
	
	
	
	

	Menu choice
	
	
	
	
	

	Quality of food
	
	
	
	
	

	Quantity of food
	
	
	
	
	

	

	
	
	
	
	

	
	Excellent
	Good
	OK
	Poor 
	Very Poor

	Accommodation
	
	
	
	
	

	Cleanliness
	
	
	
	
	

	Comfort
	
	
	
	
	

	Facilities
	
	
	
	
	

	Overall
	
	
	
	
	

	

	
	Much better
	A little better
	Just as expected
	A little worse
	Much worse

	Compared with your expectations how was your visit?

	
	
	
	
	

	
	Definitely
	Probably
	Possibly
	Probably not
	Definitely not

	How likely will you be to visit again based on your visit today?
	
	
	
	
	

	How likely will you be to recommend us to friends and family?
	
	
	
	
	

	

	What did you enjoy the most about your visit?

	



	Do you have any other comments you’d like to make or anyone or anything you’d like to specifically mention?

	





	If you could sum up your visit in a sentence, what would it be?



	SOEC would like to share good news.   Are you happy that SOEC uses your feedback for marketing purposes?                                                                   Yes/No
NB No names or personal details will be shared or published.



Date of visit:						Group:

Please give us contact details if would like a response to any of the comments you have raised.  Thank you for taking the time to give us your feedback.



What happens now?

If you are giving a compliment we will ensure your feedback is passed to the person and/or the manager of the relevant unit. 

If you are making a suggestion we will acknowledge your contribution and make sure your suggestion is reviewed and considered as part of continuously improving our services. Your feedback is important as it helps us to maintain a high standard of service. 

If you are making a complaint we will follow our complaints procedure.  If you would like a copy of this please let us know.

Privacy statement 

[bookmark: _GoBack]Information collected from you for the purpose stated on the feedback form will be used for improving our services and for marketing and statistical analysis.   No names or personal details will be attributed to any feedback used for these purposes.
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